Document 2 — 3-1-1 Complaint Flowchart and Investigation Process

3-1-1 receives complaint about site
alteration’ on a property

Is the activity occurring within a
Conservation Authority’s

Direct to

appropriate
Regulation Limits (e.g., floodplain CA's
or Significant Wetland; see Regulations

geoOttawa)? 2 Officer

UNKNOWN

Is the property subject to an
ongoing or recently
approved development
application?

YES Direct to
Planning

Services
File

NO /| UNKNOWN

Direct to
Rural
Affairs

Is the property located
in the rural area?

NO

) 4

What is the primary
focus of the complaint?

RULES IN
DRAINAGE SCHEDULE A
ISSUES NATURAL AGRICULTURAL (notification, sediment
AREAS RESOURCE AREA and erosion control,
SOILS fencing, clean fill)

v A 4 ¢
/ For roadside \ /Direct to Planning\ / For violation of \

ditches: direct to Services ;
Direct to Rural iti
By-law Services (Environmental Affairs gzcg;::r:eﬁ:
(Use and Care Planners) or (expert staff will approval, direct to
of Roads By-law Natural Systems assist as Plannin lServices
2003-498) unit; Forestry needed) Fil gL d
Inspectors will ie Lead.
Otherwise, assist as needed. For all other
direct t N
M:Jr?licipgl violations, direct to
Drainage By-law Services
Branch (expert staff will assist

\ / K as needed). /




